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§ 81.8 Inquiries and complaints.
(a) Inquiries or complaints about the

Federal crime insurance program
should initially be directed to the prop-
erty owner’s agent or broker, or to the
servicing company designated for the
area in which the premises are located.

(b) Inquiries or complaints with re-
spect to which satisfactory informa-
tion or action cannot be obtained
through local sources, and general or
legal inquiries pertaining to the nature
of the program, may be addressed to
the Federal Insurance Administrator,
Federal Emergency Management Agen-
cy, Washington, DC.

[36 FR 24771, Dec. 22, 1971. Redesignated at 44
FR 31177, May 31, 1979, as amended at 47 FR
13150, Mar. 29, 1982]

§ 81.9 Penalties for false statements.
All information provided by an appli-

cant or a claimant on any form ap-
proved by the insurer, including rep-
resentations as to the date on which
such form is signed, shall be deemed
material to the issuance of the policy
applied for and to the disposition of
claims submitted thereunder. Any false
statement, misrepresentation, or con-
cealment in the execution or submis-
sion of such forms, or in any writing or
document knowingly submitted by the
applicant or claimant in connection
therewith, may result in his prosecu-
tion by the United States for fraud
under 18 U.S.C. 1001, subject to a fine of
not more than $10,000 or imprisonment
of not more than 5 years, or both.

§ 81.10 Nondiscrimination.
The Federal Crime Insurance Pro-

gram and all policies issued or serviced
thereunder are subject to applicable
Federal regulations and requirements
issued from time to time pursuant
thereto. No persons shall be excluded
from participation in, denied the bene-
fits of, or subjected to discrimination
under the Program on the grounds of
race, color, sex, marital status, age or
national origin. Any complaint or in-
formation concerning the existence of
any such unlawful discrimination in
any matter within the purview of this
subchapter should be referred to the
Administrator.

[45 FR 41951, June 23, 1980]
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Subpart A—General

§ 82.1 Definitions.

As used in this subchapter, the
term—

(a) Baffle means a piece of metal that
covers the opening between a door and
its frame at the area of penetration of
the bolt or latch to deter the insertion
of tools and prevent the exertion of
pressure against the bolt or latch;

(b) Central station, supervised service
alarm system means a silent alarm sys-
tem that is professionally installed and
is regularly maintained, that is con-
stantly in operation, that is equipped
with a telephone and electricity line
security mechanism that activates the
alarm if either line is cut, and which
signals upon any breach of a door, win-
dow (including storefront windows and
unbarred skylights), or other accessible
opening to the protected premises, at a
private sentry or guard headquarters
that is attended and monitored 24
hours a day, that dispatches guards to
the protected premises for which they
have keys immediately upon the acti-
vation of the alarm, that periodically
checks the operation and effectiveness
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